VALIANT

The Customer Master represents the client of the user company for which a schedule will be created. This customer
is to be billed for the services provided by your company. The Customer Master is the highest level in the Vision™
hierarchy of customer levels (Customer, Location, Position and Tour).

Customer Master File
Customer: |532UUU IDDD ﬂ AR No: I Customer Status
Select Customer Master from the Masters drop-down | cuuomer [rmzrseeiases [PERMANERT -
or Click the Customer button. Address: (555 BRDAOWAT JocTrve -
I Phone:
. . City: ANYT 0N State: - 21215551212
e The top half contains static Customer S I . Tl | [ I
R X ip: |1nnnnrsssa Country: |LISA |[ 1 - |
information. EMal. |7 Fax: [;212] 5551234
*  The Customer Status section is used when T Fomal | BilingAddiess | Stait/Cancel
inactivating/ re-activating terminated Customers.
. . Day shift crtical 8am Spm d
e Any Customer designated Permanent will carry Epm Bam maniter T.Y cameraz in control oom

from the last week in your list of weeks into a
new week when created. Any other status will
NOT carry into a new week when created.

e When changing a Customer status to INACTIVE,
the system will require an End Date (on the &l
Start/Cancel tab).

M4 [F% » | » | [customer =1 Dl'ﬁlxl'ﬂlalm"l
Notes Tab 1 Customes | Forma, 1 ':xb'n‘: Addess | Stew/Caresl
Notes tab allows entry of an unlimited amount of text Doy shit criical Bam Gpm =

Spm Sam monkoe TV cameras in control room

pertaining to the specific Customer for internal use
only. Text can be entered manually from the
keyboard or copied and pasted from Word
documents.
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Customer Tab

Customer tab is where additional customer data can
be entered through user-definable look-up fields for
grouping and sorting reports and linking purposes for
Payroll, General Ledger and Accounts Receivable.

Department establishes a relationship between

Employees and Customers. It provides the ability to:

e Set security permissions by groups of customers
and/or employees for users

e  Establish additional sorting (filtering) during
scheduling functions from the Availability List

e Allow job costing and analysis by department

e Export the employee/customer relationship to
payroll and other applications external to Vision.

Note: Not all user-defined fields are reported on.

Format Tab

Format tab is where Billing information is entered for
the Customer including Billing Options which
determine the billing cycle, details and format for all
invoices created for this Customer and its locations.

Billing Level designates which processing level
invoices will be generated for this Customer.
Normally, invoices will be generated at the Division
level. However, where Customer invoicing is required
across multiple Divisions, Billing Level 1 would be
selected.

Billing Cycle determines the user-defined billing
period such as weekly, biweeklyl, monthly, etc.

Billing Detail combined with the Invoice Format field
provides seven different combinations to group and
sort the information to be printed on the invoice.

Midnight Cutoff check boxes may be applied
separately to payroll and billing. They determine if
the hours scheduled should be Paid and/or Billed
through the end of tours on the last day of the Payroll
and Billing period cycle or if they are to cut off at
midnight with the remaining hours added onto the
next period cycle.

Billing Overtime determines the rules for the
calculation of Billing Overtime for the Customer.
Schedule Screen determines, on a Customer-by-
Customer basis, the display of Actual or Clock
(scheduled) times in the employee schedule.

m Customer Master

Customer: IABE CORF |1U1 ;I AR No: I Client Status

Customer: [2EC CORPORATION [PERMaNERT |
IACTIVE -

Address: 173 4TH AVE 5

I Phone:

City: |LOS ANGELES State: [ca v[ (1 - |
Zip: B3 Country: {154 Ity - |
E-Mail: I Fax: I[ 1 -
Maotes T Farmat T Billing Address T Start/Cancel ]
Department: Client Type:

Sales Account: . Dealer:
AR Account: Industry:
Finance Charge: . Salez Person:

Sales Tax A 2 I +| Source:

Billed Reg A £ I - | Group A:

Billed OT A 2 I +| Group B:

Billed Hol A 2 |—_[, Group C:

NI{|F€:1 PIH |Cuslomel j Dllulxlnlﬁlﬂ!l
MNotes T Customer T Format T Billing Address T Start/Cancel ]

| Billing Option | ‘ Billing DverTime ‘

Billing Level: ALL - 0T Group: POSITION vl

Billing Cycle: BIWEEKLY1 - OT Base: DALY HOURS vl

Billing Detail: SUMMARY - 0T After: 0 Hours

Invoice Format:  [py posiTioN - Max OT Hours: i}

Invoice Summary: l_ Default Meal Time: 05
Consolidate Location: I~ .

Midnight Cutoff - Billing: r Schedule Screen: 4otz Time: =l
Midnight Cutoff - Payroll: -

Invoice Options: [Email x| E-Mail: [RICHARD. ADAMS EVALIANT. COM

Note: Billing information and options are established at the
Customer Master level. However, invoices are generated by
location at the Location Master level but can be
consolidated by Customer using the Invoice Summary or
Consolidate Location options.
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Billing Address Tab

Billing Address Tab displays the Customer mailing
address. If there is no entry, the address will default
to the Customer Master address for billing purposes.
If the Billing address differs from the Customer
address, the billing address information would be
entered here in the Billing Address Tab.

Start/Cancel Tab

Start/Cancel Tab sets up the date parameters for the
schedule. These dates are normally used for the
contract start and end dates and will automatically
display schedules between the stated period. Unless
otherwise specified, Start Date will default to the
date the Customer Master was created. As contracts
can be open-ended the End Date can be left blank if
desired.

Additional Employee Information

The drop-down list at the bottom of the screen shows
additional items of which 5 are used for data entry
with the Customer Master. Each Master is described
below.

Customer Contact Master

Contact Master option allows for data entry of
Customer contact information.

Hotes T Custamer T Farmat TBiIIingAddlesgl Start/Cancel ]
Customer: I Contact: I
Address: I Phone: I[ 1 - I
I Fax: I[ ] -
City: I State: IEA ;I Zip: I
Billing -
Nuotes: —I
H
Wl » | 2] [customer =l D||H|X|n|$|ﬂ-‘|
Note T Cosomer ) Fomat | diingAddes: | Stat/Cancel
Stant Date: |um 672000 3 EndDate: [/, 3
Reason:
Open ended, theee s no anticipated end date for this schedue =l

=}

Note: If an End Date is entered, the schedule will NOT copy
forward to the new week when the End Date is reached.

Customer

P
Contact

Contract

Budget

Split Invoicing
Forbidden
GroupD
chaﬁunll

n Customer Contact Master E3 i

Customer: [532000 000

Customer: [MARCO BALETTA tCO

Last Name: |MEHTA

Phone: ||51 6)5551121

First Name: [F011 Ext: [1121
Contact Title: [PRESIDENT
First Name Contact Title Phone Et

PRESIDENT

0 K (G | D|5|H|X|~

» l M "Con!acl
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Customer Contract Master

Customer Contract Master allows entry of specific
contract information including multiple contract
entries if desired for this Customer. Contract
information entered does not affect the schedule in
any way.

Note: On this Master, the End Date is required and
cannot be left blank. It is suggested you specify 20
years out or the schedule will NOT copy forward to
the new week when the End Date is reached.

Budget Master

This function provides a means of applying default
expense estimates for specified categories of
expenses for customer budget records. Individual
expense items are then assigned to a system-defined
Budget Group for reporting purposes
(Tools>Reports>Management>Customer Budget
Report).

When the Customer Budget Report is run, all
budgeted and actual expense items are reported on
by Budget Group for each Customer.

Split Invoicing Master

Split Invoicing Master allows invoicing to be split
among one or more Customers from the main
Customer (each Customer must have a Customer
Master). Each Split Customer will receive a portion of
the invoice based on the Split Percent desired. The
Main Customer’s invoice receives the balance (the
total percentage may not exceed 100%). A separate
invoice will print for each with the specified
breakdown of the total invoice amount multiplied by
the designated percentage(s).

mCustumer Contract Master

Customer: |1 130 Iggg

Company:

- IABC INDUSTRIES

Start Date:;

Contract No:

s [oorazone -]

v Active

Annual Dollar Amount: I i}

End Date: Iggﬂ 442004 3 Annual Hours: I i}
Signed Date: [og/14/2004 =]

Description: | ;I
Contract Mo | Status Start Date  |EndDate D escription Si
4 3
lILII bN"Eonllacl LI Dllnlxlnlﬂ_‘l

mtustumer Budget Master il
Budpetio: [ |

Customer Jooon - ABC COMPaNY =

Location IALL j

[P JALL &

Budget Group: IDIHECT j

~Budget Actual
Based Om: IFIat Amount 'I Based On: l—_IHa' py— =
Rate/Flat Amount: IU Rate/Flat Amount: I—U

B o] fouager d 0 BlE|a)x|E]m]

m Split Master
Customer: [xBC CORF m
Customer: IABC CORPORATION
Split Customer: |021 0?2  -LOCK LI
Split Percent: 25
Percentage

i}

]

» | M ||Sp|il Invoicing

- n|g|a|x]|-

Page | 4



VALIANT

Forbidden Master

Forbidden Master is used to prevent the assignment
of an employee to a Customer, Location, or Post by
request of the Customer and affects the availability
list when assigning employees.

Entries in the Forbidden Master in the Customer
Master file will also appear in the Forbidden Master
in the corresponding Employee Master file. When an
employee is added to the forbidden list, that
employee will not appear in the Assign Employee
Availability List.

Note: There is no override to permit the assignment
of an employee to the Customer or location
designated as forbidden. However, authorized users
can deselect the Active status of this record which will
allow the employee to appear in the Assign Employee
Availability List.

Group D Master

Group D Master is user-defined. It allows for multiple
records to be assigned to the Customer Master.

ﬂanhidden Master E3
I Customer: |532000 000

Customer: IM.ARCD BALETTA ¢CO

Date: [(5702/2002 =) [ Active
Location: 4| ocation k2|
Employee: [ 15066893 - SPRINGOR, ANTHONY =l

Reason: [TARDINESS =l
-

Last Name
SPRINGOR

Location

ANTHONY

4
] «|F7T ¥ | ¢ [[Forbidden

2

3

ml:ustomer GroupD Master

15

; Customer: IUUm— noo

| Company: JABC COMPANY

] GroupD No: I‘ID—
Description:  [GOLF CART #10
GroupD Mo Dezcription

GOLF CART #10

\<|<IH:1 )l)lllﬁmupD =l D||H|X|n
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Customer Default Master

Entries in this master will be automatically carried
over to any NEW records created using the Customer
Master.

Note: Default settings created or revised here in the
Customer Default Master will NOT affect existing
Customer Master records that were created prior to
the default settings being entered.

mCustnmer Default Master

X

State: [ - Country: )5z,

[ Billing Option ][

Billing OverTime |

Billing Level: lhl
Biling Cycle: [weery =]
Billing Detait: [soviary <]
Invoice Format: lm

Invoice Summary: [
Consolidate Locations: [~
Midnight Cutoff - Pagroll: [~
Midnight Cutoff - Biling: [~

OT Group: [posT =
OT Base: [EMPLOYEE HOURS -
DT After: l—” Hours
Max 0T Hours: 0

Default Meal Time: 0
Schedule Screen: [4c3l Times =
Invoice Options: [Fiy =]

Department: Im
Account Manager: Im
Sales Account: Im
AR Account: ] |
Finance Charge: m
Salos Tax Account: 2[[Tz0i20 ]
Billed Reg Account:
Billed OT Account:
Billed Hol Account:

Cust Type:
Acquisition:
Dealer:

Industry:

Sales Person: DEFALLT =

Source:
GroupA:
GroupB:
GroupC:

[B)|[TRansPORTATION =]
[81][emroRT oFERATION |
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