VALIANT

Hospitality Call Starters: Commercial Insight and
Thought Leadership Resources

Introduction

This list contains valuable resources (links) related to commercial insight and thought leadership for
hospitality and payroll. When conducting your Executive Insight, go prepared with relevant topics for
establishing credibility and expertise.

National Restaurant Association

http://www.restaurant.org/News-Research/News

Restaurant Business

http://www.restaurantbusinessonline.com/

CNBC

https://www.cnbc.com/restaurants/

Hotel Guru

https://hotelguru.com/top-10-trends-in-hospitality-for-2017/

Smart Meetings

http://www.smartmeetings.com/news/trends/74256/top-10-trends-impacting-hospitality-
industry

Glion

http://blog.glion.edu/from-glion/2017-hospitality-industry-trends/

RSM

http://rsmus.com/what-we-do/industries/consumer-products/restaurant/top-trends-to-watch-
in-restaurants-in-2017.html

Restaurant Hospitality

http://www.restaurant-hospitality.com/trends

Information Station
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https://informationstation.org/video/5-things-you-didnt-know-about-the-restaurant-
industry/?utm_source=google&utm medium=cpc&utm campaign=google grant&utm conten
t=video restaurant industry&gclid=EAlalQobChMIpZKE9-
nZ1QIVSjgBCh2ypwKBEAAYBCAAEgI1G D BwE

NPD

https://www.npd.com/wps/portal/npd/us/news/latest-reports/2016/npds-2017-outlook-
increasing-consumers-appetite-for-restaurants/

Uncorkd

http://www.uncorkd.biz/blog/how-to-increase-restaurant-sales-2016/

Forbes

https://www.forbes.com/forbes/welcome/?toURL=https://www.forbes.com/sites/brianrashid/
2017/05/19/4-business-lessons-every-restaurant-should-
apply/&refURL=https://www.google.com/&referrer=https://www.google.com/

United States Department of Labor

https://www.dol.gov/whd/state/tipped.htm

Webstaurant Store

https://www.webstaurantstore.com/article/62/restaurant-labor-laws.html

Hot Schedules

https://www.hotschedules.com/industry-news-trends/

Pelton Graham LLC

http://peltongraham.com/practice-areas/employment-law/overtime-
law/?gclid=CPWGhpvv29UCFVRMDQodRbsJUQ

Law 360

https://www.law360.com/articles/874730/hospitality-legislation-and-regulation-to-watch-in-
2017

Hotel Management

http://www.hotelmanagementdigital.com/publication/?m=18433&I=1#{"issue id":421082,"pa
ge":0}

Room Key PMS

https://roomkeypms.com/blog/

Sirvo

Page 2 of 3


https://informationstation.org/video/5-things-you-didnt-know-about-the-restaurant-industry/?utm_source=google&utm_medium=cpc&utm_campaign=google_grant&utm_content=video_restaurant_industry&gclid=EAIaIQobChMIpZKE9-nZ1QIVSjqBCh2ypwKBEAAYBCAAEgI1G_D_BwE
https://informationstation.org/video/5-things-you-didnt-know-about-the-restaurant-industry/?utm_source=google&utm_medium=cpc&utm_campaign=google_grant&utm_content=video_restaurant_industry&gclid=EAIaIQobChMIpZKE9-nZ1QIVSjqBCh2ypwKBEAAYBCAAEgI1G_D_BwE
https://informationstation.org/video/5-things-you-didnt-know-about-the-restaurant-industry/?utm_source=google&utm_medium=cpc&utm_campaign=google_grant&utm_content=video_restaurant_industry&gclid=EAIaIQobChMIpZKE9-nZ1QIVSjqBCh2ypwKBEAAYBCAAEgI1G_D_BwE
https://informationstation.org/video/5-things-you-didnt-know-about-the-restaurant-industry/?utm_source=google&utm_medium=cpc&utm_campaign=google_grant&utm_content=video_restaurant_industry&gclid=EAIaIQobChMIpZKE9-nZ1QIVSjqBCh2ypwKBEAAYBCAAEgI1G_D_BwE
https://www.npd.com/wps/portal/npd/us/news/latest-reports/2016/npds-2017-outlook-increasing-consumers-appetite-for-restaurants/
https://www.npd.com/wps/portal/npd/us/news/latest-reports/2016/npds-2017-outlook-increasing-consumers-appetite-for-restaurants/
http://www.uncorkd.biz/blog/how-to-increase-restaurant-sales-2016/
https://www.forbes.com/forbes/welcome/?toURL=https://www.forbes.com/sites/brianrashid/2017/05/19/4-business-lessons-every-restaurant-should-apply/&refURL=https://www.google.com/&referrer=https://www.google.com/
https://www.forbes.com/forbes/welcome/?toURL=https://www.forbes.com/sites/brianrashid/2017/05/19/4-business-lessons-every-restaurant-should-apply/&refURL=https://www.google.com/&referrer=https://www.google.com/
https://www.forbes.com/forbes/welcome/?toURL=https://www.forbes.com/sites/brianrashid/2017/05/19/4-business-lessons-every-restaurant-should-apply/&refURL=https://www.google.com/&referrer=https://www.google.com/
https://www.dol.gov/whd/state/tipped.htm
https://www.webstaurantstore.com/article/62/restaurant-labor-laws.html
https://www.hotschedules.com/industry-news-trends/
http://peltongraham.com/practice-areas/employment-law/overtime-law/?gclid=CPWGhpvv29UCFVRMDQodRbsJUQ
http://peltongraham.com/practice-areas/employment-law/overtime-law/?gclid=CPWGhpvv29UCFVRMDQodRbsJUQ
https://www.law360.com/articles/874730/hospitality-legislation-and-regulation-to-watch-in-2017
https://www.law360.com/articles/874730/hospitality-legislation-and-regulation-to-watch-in-2017
http://www.hotelmanagementdigital.com/publication/?m=18433&l=1#{"issue_id":421082,"page":0}
http://www.hotelmanagementdigital.com/publication/?m=18433&l=1#{"issue_id":421082,"page":0}
https://roomkeypms.com/blog/

http://sirvo.com/management/importance-of-teamwork-restaurant-industry/

Restaurant Hospitality

http://www.restaurant-hospitality.com/operations/back-house

Restaurant Boss

http://therestaurantboss.com/cogs-vs-direct-oeprating-expense/

Cloud Beds

https://www.cloudbeds.com/articles/hotel-operating-costs/

Thomson Reuters

https://tax.thomsonreuters.com/blog/accounting-audit-payroll/payroll/minimum-wage-
updates-for-2017/

Littler

https://www.littler.com/publication-press/publication/2017-labor-employment-laws-new-year-
new-government-new-challenges

Savvy Stews

http://savvystews.com/2017/08/the-components-of-payroll-in-the-hotel-industry-by-robert-

mandelbaum/

Hospitality Net

https://www.hospitalitynet.org/news/4080182.html

National Retail Federation

https://nrf.com/resources/retail-library/overtime

Nation’s Restaurant News

http://www.nrn.com/workforce/10-legal-issues-restaurant-operators-watch

Modern Restaurant Management

https://www.modernrestaurantmanagement.com/wavs—to—improve—efficiencv—in—vour—

restaurant/
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